
 
 
 
 
 
 
 

PARTNER FAQ SHEET 

 
What services does Easter Seals NY (“ESNY”) offer former service members? 
ESNY offers veterans individualized job search assistance and other supportive 
services so that the veteran can move forward on his or her career path. At ESNY, we 
have a team of veterans on staff who can relate to the experiences of our clients and 
provide them with quality service. 
 
Who can ESNY help? 
Any service member who has an other than dishonorable discharge, is in need of a job 
and is not living in their own housing (e.g. living in a shelter, on the streets, with 
friends/family or about to lose their housing) can enroll in our programs. We serve 
veterans of all ages within the 5 boroughs.  
 
How do I know if someone has served in the military? 
While some people readily identify as veterans, using broader language to identify 
service members is helpful. Women, especially, may not use the term “veteran” if they 
did not serve in a combat or if they had a negative experience serving. Using the 
following screening question may be more helpful: “Have you ever served in any branch 
of the United States military (Army, Navy, Air Force, Marines, Coast Guard)?” 
 
What discharge statuses can you not accept? 
We can accept any discharge status other than dishonorable. 
 
Can I refer a Supportive Services and Veterans with Families (SSVF) program 
client to you? 
Yes, a veteran can receive housing benefits under SSVF AND receive employment 
assistance from ESNY at the same time. 
 
How would I refer a client to ESNY? 
We accept referrals by phone (212-943-4364) or email (arowley@eastersealsny.org) 
any time. A program specialist will reach out to you or the referred vet within 24 hours. 
We also accept walk in referrals at our lower Manhattan office during normal business 
hours, our address is: 42 Broadway, Suite 1136, New York, NY 10004. Our office is 
located between Morris and Exchange. Which is accessible to by the 4/5/6, J/M/Z and 1 
trains and Staten Island Ferry. 
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 Military and Veterans Services 
 Offers personalized employment services to those who have served in the U.S. Military. 

 

 


